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Top 10 Scams and Rip-offs in 2010

2010 was a record year in the demand for
BBB services. While the economy was
sleepy, unscrupulous business practices
were not. Job hunters and those struggling
to make money and get out of debt were
the most common targets of fraudsters,
hackers and deceptive businesses.

With the economy still on the mend,
scammers had a field day targeting
struggling families who were looking

for work and trying to make ends meet.
While some of the most popular scams
are perennial problems that have always
plagued consumers, some new additions
to the list are signs of our tough
economic times.

Following, in no particular order, is the

BBB’s list of top scams and rip-offs that
took advantage of consumers and small
business owners across the U.S. in 2010:

Job Hunter Scams - Scams targeting job
hunters vary and include attempts to gain
access to personal information such as
bank account or social security numbers,
and requirements to pay a fee in order to
even be considered for the job.

Debt Relief and Settlement Services - The
BBB warned consumers in 2010 to be careful
when considering third-party assistance
for getting out of debt. These companies
often require upfront fees and potentially
leave the consumer drowning in even more
debt. Complaints to the BBB about debt
relief and settlement services increased by
approximately 30 percent in 2010.

Work from Home Schemes - Some work
from home schemes promise to teach the
secrets to making money online, others
claim you can make money assembling

items at home or get paid to be a mystery
shopper. Some victims even found that
their opportunity to work from home was
a job to fence stolen goods. The end result
is that instead of getting paid, victims end
up losing hundreds — if not thousands —
of dollars.

Timeshare Resellers - Complaints to

the BBB about the timeshare industry —
including deceptive resellers — increased
by over 40 percent. Timeshare owners
who are desperate to get rid of their costly
vacation property are being targeted by
companies that claim they have an eager
buyer. The company tells the seller they just
have to pay up to several thousand dollars
to cover fees. After paying the fees, the
seller never hears from the company again.

Not So “Free” Trial Offers -

Misleading free trial offers online for diet
supplements, penny auctions and money
making schemes blanket the internet
resulting in thousands of complaints ever
year. The free trial offers seem no-risk but
complainants state they were repeatedly
billed every month and found it extremely
difficult to cancel.

Home Repair/Roofers - BBBs across

the country received complaints from
consumers who answered a knock from

a door to door salesman or itinerant
worker who eventually failed to deliver on
promises to fix their roof or conduct other
work on the home. Complaints to the BBB
about roofing companies increased by
roughly 40 percent in 2010, due in part to
one company that solicited door to door,
American Shingle, which received nearly
1,000 complaints nationwide after going
bankrupt and not providing new roofs to
angry customers. P Continued on Page 2
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Top 10 Scams and Rip-offs in 2010 Continued from cover

Lottery and Sweepstakes Scams - The victim — often a
senior citizen--receives a letter in the mail or phone call
from someone pretending to be with Reader’s Digest,
Publisher’s Clearing House or a phony foreign lottery.
The scammer claims that the victim has won millions but
must first wire hundreds or even thousands of dollars
back to the scammers to cover taxes or some other
bogus fee. The victim wires the money, but the prize
never arrives.

Identity Theft - There are any number of ways a person
can become a victim of identity theft. Through low-tech
theft, phishing emails, vishing phone calls, smishing text
messages, or even through no fault of your own as the
result of a corporate data breach, millions fall victim to
identity theft every year.

Advance Fee Loan Scams - A perennial problem,
advance fee loan scams prey on consumers and

business owners who are struggling financially.
Victims are told they qualify for large loans but must
pay upfront fees —often more than a thousand dollars.
The victim wires money to the scammers, but never
receives the loan.

Over-Payment Scams - Over-payment scams typically
target small business owners, landlords or individuals
with rooms to rent and sellers in classifieds or sites like
Craigslist. The scammers overpay the amount for the
services or products and then ask the victim to wire the
extra amount back to them or to another fraudulent
entity. Ultimately though, the check is forged and the
victim is out the money wired back to the scammers.

Consumers or small business owners victimized by a scam
can contact the BBB or file a complaint at dc-easternpa.
bbb.org. Always research a business with the BBB before
you sign any contracts or hand over any money. «*

Demand for BBB Inquiry Service Soars

When most people think of the BBB they consider us

the place you go to file a complaint when a transaction
as gone awry. What most people do not realize is that
processing and resolving complaints is only a small
portion of the BBB’s overall activity. The most active area
of public service comes in the form of an inquiry.

You know what inquiries are, right? In case you are not
familiar with this BBB term, inquiries are contacts made to
the BBB by those who are making a purchasing decision:
They want to check out the BBB reliability report on a
given company. Inquiries come from both consumers
and businesses who are doing some basic due diligence
before they do business with a merchant. The inquiries
come to the BBB by way of phone calls, letters and mostly
via the BBB web site. In 2010, as compared to 2009,

the number of inquiries your BBB received increased by
12%. With over five million inquiries the demand for BBB
reliability reports was the second-highest in the nation
among all BBBs. This significant level of demand for BBB
services also demonstrates the high degree of relevance
and trust the marketplace has in the BBB. In addition, it
represents billions of dollars of influence the BBB has on
marketplace transactions. As a BBB accredited business
you can be proud in knowing that the BBB provides this
inquiry service free of charge to the public. You can be
proud because this complimentary service is available
due to the support you provide the BBB by way of your
accreditation dues. Your support of the BBB benefits

the community as a whole. On behalf of the five million
people who contacted your BBB last year, many thanks!
Oh, and by the way, we are pleased to report to your
customers when they inquire about your firm that you are
a BBB Accredited! «¢

BBB Top 10:
Inquiries and Complaints

Inquiries Complaints

1. Home 1. TV/Cable/
Contractors 2,983,238 Satellite/Internet 4,395
2. Agto 736,469 2. Fl'nanaal 3117
Repair Services

3. F|.nanC|aI 487,660 3. Telephone/ 2,552
Services Cellular

4. Heating & 4. Home

Air /18,029 Contractors =
5. Rooﬁng & 353,773 5. Auto Dealers 2.407
Guttering

6. Lawn & 321757 6. Auto Repair 2268
Landscape

7. Home 7. Newspaper/
Furnishing/ 238,379 Magazine 1,489
Décor

8. Auto 8. Insurance

Dealers (New [ 211,888 Services 1,388
& Used)

9. Pl.umblng/ 190,373 9: Beauty, Diet & 1253
Septic Fitness

10. Computer/ 10. Collection/

IT/Data 175r20% Debt Settlement 242
TOTAL Inquiries: TOTAL Complaints:
5,335,500 47775
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Robert Tull Elected BBB Chairman Emeritus

For 45 years, Robert Tull has faithfully served on the
BBB’s Board of Directors. During his long tenure he
served in numerous capacities including as Chairman of
the Board. At the November 2010 BBB Board meeting,
Mr. Tull was honored for his longstanding and stalwart
support of the BBB’s mission and ideals by being
nominated and unanimously approved as Chairman
Emeritus. According to the BBB Chairman of the Board,
Dudley Dworken: “It is rare in today’s society that you
find a person who commits themselves wholeheartedly

BBB Business Advice:

to a cause in the way Mr. Tull has with the BBB. His
resolute belief in what the BBB stands for reflects great
credit upon himself and the worthwhile values of the
BBB’s noble aims.”

The BBB Board of Directors is a volunteer-based group
of businesspeople who come from the general BBB
membership. Prior to his retirement, Mr. Tull served

as the President of Security Moving & Storage in
Washington, D.C. <

Employee or Independent Contractor?

For federal tax purposes, how an employer classifies
its workers can have a big impact on both the
employer and the worker. Worker classification
affects how the worker pays their federal income
tax, social security and Medicare taxes, and how
they file their return. Classification also affects the
employer’s tax filing, payments and whether to issue
an IRS Form W-2, or a Form 1099. If you aren’t sure
of your worker’s classification status, here are

some guidelines.

According to the IRS, the courts have considered
many facts in deciding whether a worker is an
independent contractor or an employee. These
relevant facts fall into three main categories:
behavioral control; financial control; and relationship
of the parties. In each case, it is very important to
consider all the facts - no single fact provides

the answer.

Behavioral Control

These facts show whether there is a right to direct
or control how the worker does the work. A worker
is an employee when the business has the right

to direct and control the worker. For example:

if your worker receives extensive instructions on
how work is to be done, this suggests that they are
an employee. Instructions can cover a wide range of
topics such as: how, when, or where to do the work;
what tools or equipment are used; what assistants
to hire to help with the work and where to purchase
supplies and services.

If a worker receives less extensive instructions about
what should be done, but not how it should be done,
they may be may be an independent contractor. For

instance, instructions about time and place may be
less important than directions on how the work is
performed. Also, if the business provides the worker
with training about required procedures and methods,
this indicates that the business wants the work

done in a certain way, and suggests that the worker
classification is that of an employee.

Financial Control

These facts show whether there is a right to direct or
control the business part of the work. For example:
if the worker has a significant investment in their
work, they may be an independent contractor.

While there is no precise dollar test, the investment
must have substance. Another measure relates to
expenses. If the employer does not reimbursed

for some or all business expenses, then the worker
may be an independent contractor, especially if

the unreimbursed business expenses are high. The
opportunity for profit or loss is another gauge. If

the worker can realize a profit or incur a loss, this
suggests that they are in business for themselves and
are independent in nature.

Relationship of the Parties

These are facts that illustrate how the business and
the worker perceive their relationship. For example: if
the employer is providing benefits, such as insurance,
pension, or paid leave, this is an indication that the
worker is an employee.

Written Contracts

A written contract may show what both the employer
and the worker intend. This may be very significant if
it is difficult or impossible to determine status based

on other facts. %



